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[bookmark: _Toc130544320]一：故障现象：（用户报修的描述、过程和截图……）
[bookmark: _Toc130544321]1.1接报时间：2023年3月8日 上午10点
[bookmark: _Toc130544322]1.2故障地点：上海申通地铁集团C3大楼
[bookmark: _Toc130544323]1.3接报图文描述、过程
*15号线中心报列车状态显示故障-查到是我们主dac的lua脚本停止运行 
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[bookmark: _Toc130544324]1.4登记Redmine记录编号2896#
*Feature #2896: 15号线中央列车状态显示异常（经查为lua脚本停止运行） - QT系统集成部 - Redmine (transafer.cn)
[bookmark: _Toc130544325]二：故障发生过程确认
*通过现场实时数据调查、历史报警事项和日志记录初步分析，核实故障的归属（真假故障识别）
*确定真实属于我方故障的，梳理详细的发生时间点、过程和故障怀疑环节点。（图文+证据）
3月8日上午10点接到故障后，向现场确认到前一天晚上有核心施工点，有进行重启服务器操作；重启之后发现列车状态显示不对。


[bookmark: _Toc130544326]三：故障分析：
1、根据初步确定的故障原因（lua脚本不运行），查找相关日志（dac_msgs.log）发现相应时间段最后一次运行lua脚本在2023-03-08 01:45:10。
[image: ]
2、结合最后一次运行lua脚本的时间查看系统守护神日志（sys_msgs.log）发现相应时间段服务器有进行重启操作。
[image: ]
初步判断为服务器重启之后lua脚本没有运行。



[bookmark: _Toc130544327]四：故障小结
1. 服务器重启之后lua脚本不运行。

[bookmark: _Toc130544328]五：故障原因：
1. 由于没有详细日志，开发分析代码初步怀疑是脚本对象在重启时初始化失败。

[bookmark: _Toc130544329]六：解决方案：
1. 暂无

[bookmark: _Toc130544330]七：其他问题和建议
暂无

[bookmark: _Toc130544331]八：处理结果
暂无
1、 [bookmark: _Toc130544332]选定的执行方案

2、 [bookmark: _Toc130544333]开发交付时间

3、 [bookmark: _Toc130544334]上线时间
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2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,Enter GenSdpEvent Routine
The EventType is 11PID:11060

2023-03-08 01:45:10 - INFO - sys:5,mode:5,type:1,2023-3-8,1:45:10,iExeOneTask: <lua success: No ResultString> <File: GLG_MS_T11.lua>PID:11216

2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,Enter GenSdpEvent Routine
The EventType is 9PID:11060

2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,Enter GenSdpEvent Routine
The EventType is 9PID:11060

2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,Enter GenSdpEvent Routine
The EventType is 11PID:11060

2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,iDispatchAlm <devicekey: NDL.ONDLEMCS_TVFX001_A08> <classname: DigStd > <AlmStatus:0 time:1678211110-738> in
AlmListPID:11060

2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,Enter GenSdpEvent Routine
The EventType is 11PID:11060

2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,iDispatchAlm <devicekey: NDL.ONDLEMCS_TVFX001_A10> <classname: DigStd > <AlmStatus:0 time:1678211110-738> in
AlmListPID:11060

2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,Enter GenSdpEvent Routine
The EventType is 11PID:11060

2023-03-08 01:45:10 - INFO - sys:5,mode:5,type:1,2023-3-8,1:45:10,iExeOneTask: <lua success: No ResultString> <File: GLG_MS_T12.lua>PID:11216

2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,Enter GenSdpEvent Routine
The EventType is 9PID:11060

2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,Enter GenSdpEvent Routine
The EventType is 11PID:11060

2023-03-08 01:45:10 - INFO - sys:5,mode:2,type:1,2023-3-8,1:45:10,iDispatchAlm <devicekey: NDL.ONDLEMCS_TVFX002_A05 > <classname: DigStd > <AlmStatus:0 time:1678211110-738> in
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2023-03-08 01:44:48 - INFO - sys:1,mode:2,type:1,2023-3-8,1:44:48 FHAKRE#E [421] PID:12128

2023-03-08 01:44:56 - INFO - sys:1,mode:2,type:1,2023-3-8,1:44:56 FHAKRE#E [422] PID:12128

2023-03-08 01:45:04 - INFO - sys:1,mode:2,type:1,2023-3-8,1:45:4 FHAIRENH#TE [423] PID:12128

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 IR S E/EEIFPID: 11412

2023-03-08 01:45:27 - INFO - sys:1,mode:2,type:1,2023-3-8,1:45:27, [E5HE RS RS #HIEpid:11412]

PID:11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 FFAEET e #G=PID: 11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27, /I 7 553 L15ISCSSVRR1[SEATfRSSE511A2T0PID: 11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27, 7N 7 1553 L15ISCSSVRR2[SEATARS5E52]A1IPID: 11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 FRINT Fr2: L15ISCSWSTCO[4REIREBE TFUL2]ATAPID: 11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 FRINT Fr2: L15ISCSWSTC7SREIREBE TFIA3]ATAPID: 11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 FRINT Fr2: L15ISCSWSTC84REIREBE LFUG41ATAPID: 11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 M T 43: L15ISCSWSTCT [T TAEIA1]AIIPID:11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 M T A3: L15ISCSWSTC2[-RUMTE TAEUA2]AIIPID:11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 M T a3: L15ISCSWSTC3[-RUMTE TAEUA3]AIIPID:11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 M T A3: L15ISCSWSTCA[-RUMTIE TAEIA4]AIIPID:11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 FRINT Fr2: L15ISCSWSTCS[SREIREBE LEuA11ATAPID: 11412

2023-03-08 01:45:27 - INFO - sys:1,mode:1,type:1,2023-3-8,1:45:27 iRI1 7 H a1 L15ISCSWSTNT[E T{EukIAINPID: 11412
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